
HOME CHECKUP

Frontline
Home Solutions
is your partner in 
managing the health 
of your home.
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FACT:
75% of all water 
heaters fail  
before they are  
12 years old.
WHAT TO LOOK FOR:

WATER THAT IS NOT HOT ENOUGH can point towards internal component 

failure, and it may be time for replacement.

CORRODED CONNECTIONS on the appliance are caused by the reaction 

of different metal types and may indicate that the protective measures 

in place are no longer functioning.

NOISES coming from a water heater, such as banging or popping, can 

be indications that the appliance has an excess amount of sediment in 

the bottom of the tank. This buildup can cause your appliance to work 

harder and can lead to premature failure.

SOURCE: INSURANCE INSTITUTE FOR BUSINESS & HOME SAFETY



WHY HOME SOLUTIONS

We use our decades  
of experience to  
identify issues—before 
they become floods.
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FACT:
Burst water lines  
can cause $6,000*  
of damage  
per incident.
WHAT TO LOOK FOR:

PITTING CORROSION is a sign that a metal supply line has been  

weakened. Replace any metal lines with rust to avoid leaks.

CALCIFICATIONis a white crust of mineral deposits left behind when 

moisture escapes from a loose plumbing connection. Check with a 

plumber to see if there are any connections that need to be tight 

ened or replaced.

TOOL MARKS ON PLASTIC CONNECTORS can indicate  

overtightening and could lead to failure from the plastic cracking. 

These connections are only intended to be tightened by hand.

*ON AVERAGE     SOURCE: INSURANCE INSTITUTE FOR BUSINESS & HOME SAFETY



WHY HOME SOLUTIONS

We use our decades  
of experience to  
identify issues—before 
they become leaks.
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WHAT TO LOOK FOR:

SINGLE STRAND ALUMINUM WIRING makes your home 55x more likely  

to reach fire hazard conditions than homes wired with copper.* 

DOUBLE TAPPED WIRING in the electrical panel can create loose  

connections damaging your electrical wiring and can potentially cause 

a fire hazard.

OBSOLETE ELECTRICAL PANELS are known to have problems and  

can be a fire hazard.

*SOURCE: NATIONAL FIRE PROTECTION ASSOCIATION AND CONSUMER PRODUCT SAFETY COMMISSION

FACT:
Electrical failures  
or malfunctions  
cause over 45,000  
home fires every year.



WHY HOME SOLUTIONS

We use our decades  
of experience to  
identify issues—before 
they become sparks.
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WHY HOME SOLUTIONS

We use our decades  
of experience to  
identify issues—before 
they become losses.
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Pitting corrosion is a sign that  

a metal supply line has been  

weakened. Replace any metal lines 

with rust on them to avoid leak.

Tool marks on supply line 

plastic connectors indicate 

over-tightening and could lead 

to cracking the coupling nut, 

resulting in failure. 

Frontline Home Solutions  
works with you to keep your 
home at its healthiest by  
reducing the risk of unexpected 
out-of-pocket expenses.*

WHAT WE HAVE SEEN

*The information in this brochure is general 
in nature. Specific information regarding 
the results of your Home Checkup and 
your eligibility for or benefits available to 
you with Frontline’s Home Solutions will 
be communicated to you in writing. Your 
policy terms and conditions will control.
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Have recommended repairs?
Here is what to expect.
We work with you to keep your home at its  

healthiest by reducing the risk of unexpected  

out-of-pocket expenses. 

Once all the items in the Home Checkup have  

been resolved your home may qualify for expanded 

benefits on renewal.*

REVIEW THE ACTION PLAN

In many cases you will receive a call  

from a Home Solutions Advocate to

review your Home Checkup results.

MAKE RECOMMENDED CHANGES

We work with our local, trusted 

vendors and contractors to help 

you get your home repairs done.

A HEALTHY HOME

NEXT STEPS



WHY HOME SOLUTIONS

We use our decades  
of experience to  
identify issues—before 
they become claims.

HOME SOLUTIONS



HOME SOLUTIONS

1-866-645-8185




